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Responding to the sudden death of a pupil

Receiving the news
· Indirect unconfirmed source    -  
out of hours:  parent of a friend of the pupil 

· in school:  pupils receiving text messages from their friends.  Verify the accuracy.
· Direct source    -    police, hospital.  Verify the identity.
Verify the identity of the pupil and the accuracy of the information.

Initial Response

· Identify and set up a crisis team (Headteacher, Deputy, DSP)

· Identify key pastoral staff ( Form Tutors, Heads of Year )  -  the most useful but also probably the most affected.  Tell them first and in private

· Phone the Crisis Team  -  through MAPS (numbers below)
· Phone Extended Schools Co-ordinator to inform and to mobilise support agencies  -  work with Crisis Team
· Phone St Albans Bereavement Network:  01727 841914  ( Viv & Charis )


· Inform CSF Health & Safety team if appropriate, via Client Services
· Headteacher to contact parents when appropriate  -  set up staff link to parents

· Get the staff together at the earliest opportunity and provide them with the basic known facts. Give them crib sheets (if appropriate) to ensure consistent messages

· Ask Head of Year /Tutor to prepare ‘pen portrait’ of deceased student

· Arrange assemblies to inform students. Be honest and open with students from the beginning

· Write to all parents and keep them informed of any developments

· High staff presence at school gates, break and lunchtimes 

· Change (electronic) registers

· Consider seating plans /room changes

· Set up a ‘safe place’ for distressed pupils / staff, appropriately staffed internally and with Crisis Team members.  Students will value a “familiar face” as much experts

· Keep school as the hub even if it means opening at weekends

· Set up “memories book” and identify an onsite “focal point” for school community

· Ask Head of Year /Tutor to prepare ‘pen portrait’ of deceased student

· Open up links with County Press Office and media if appropriate. Be proactive not reactive

· Set up /review Vulnerable Student Log

Put in place information and support processes for all members of the community

First Week
· Phone the parents of most affected pupils, reassure of in-school support and invite them to access the SABN Helpline for parents  01727 841841.

· Notify outreach workers in school, e.g. Connexions, Links, &c

· DSP to attend ‘sudden death’ / Child Death Review Meeting if appropriate

· Discuss and arrange a memorial event with the pupil’s friends and parents

Manage the transition from shock or trauma to bereavement

Subsequent Weeks
· Hold the memorial event for school community to coincide with “winding up” of the “focal point” flowers, pictures, &c.  Present the “memories book” to the parents

· Organise a SABN evening for parents who are dealing with grieving children

· Arrange student and staff attendance at the funeral, in consultation with the parents

· Put in place counselling support for students struggling with their grief  -  establish home-school links via Form Tutors or Heads of Year

· Support staff most “in the front line”  -  e.g. Form Tutor, Head of Year

· Consider re-visiting or rescheduling bereavement topics within the PSHCE provision

· Remove deceased student from exam entries, trips etc as relevant

· Identify significant forward dates  -  birthdays, anniversaries etc

· Arrange a permanent memorial in school  -  involve the parents and peers in this

· Recognise appropriately the loss of a community member within significant school events:  awards ceremonies, presentation evenings etc

Nurture those most affected and be watchful for anyone “silently sinking”.

Useful contacts

      MAPS Crisis Team

West 1 – 01442 453043

West 2 – 01442 453904

East 1 – 01438 843766

East 2 – 01992 556840

Loss and Bereavement: Samaritans - 0845-790-9090 

Cruse Bereavement Care - 0844-477-9400 

Winston’s Wish - 01242-515157 

SABN - 01727-841841

      Counselling Hertfordshire School Counselling Services - 01582-792136 

      Local CAHMS-GP’s

Survivors Of Bereavement by Suicide (SOBS) - 0844-561-6855 

James Heale, Sandringham School 

Charles Cross, Beaumont School  
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