Herts HR Safe Staffing – The Story So Far
Questions and Feedback

Can a contract be set up once ISA registration is received? 

Where current recruitment procedures allow recruitment subject to a CRB check then the ISA registration for the individual would need to be received and verified by the Safe Staffing Team prior to the applicant beginning employment. 

Does ISA registration mean that rechecks for those changing roles will no longer be required?

No, new checks for those changing roles will remain the same as differing levels of contact with vulnerable groups can result in differing information deemed appropriate and provided by the police so it is important that these checks remain in place for the time being. 
Will we still need to do CRB checks? Why are these still required?

Yes, CRB checks are still required as although the ISA registration will confirm if an individual is barred from working with children and vulnerable adults, the CRB check may produce further information that may make that individual unsuitable for the role. 
For example an applicant for a role as a PE teacher who drives teams to matches may receive ISA registration confirming they do not pose a risk to children. However numerous dangerous driving offences revealed on a CRB check may make them unsuitable for the role. 

What is the current status of ISA? Has it been recalled?

As a result of the change in government in May 2010 the Vetting and Barring Scheme is currently being reviewed. 

The introduction of ISA registration, planned for 26th July 2010, has been put on hold pending completion of this review.  The Herts HR Safe Staffing Team will continue to monitor the situation at a national level and will issue further advice and guidance when more information is available. 

If you have any queries please feel free to contact the VBS Implementation Team on 01992 556598 (Comnet 26598) or email vbs.team@hertscc.gov.uk. 
Are the dates we have been given today still going ahead? 

The Home Office have today confirmed that the timescales for the Vetting and Barring scheme have been placed on hold, as soon as we receive confirmation of the revised timescales, we will be updating you. 

Will the new forms be used even though the timelines have been put on hold? 
Yes, the new-style CRB forms, designed to allow applications for ISA registration, will be used for CRB checks only until further notice.
Will there be flexibility in terms of the ISA roll out dates? 
Yes, where this may lead to unnecessary checks taking place then flexibility can be applied. For example, if someone is due to retire soon after their ISA check is due to take place. However it will be necessary for all those who fall under the scope of the scheme to be registered by the end of the roll out period, currently July 2015 – although please note that this date may change as a result of the government review. 
Is there a possibility of fraudulent registration numbers being provided? 
The ISA have built a number of safeguards into their systems to prevent this. For example, the registration number will contain codes which should match the details of the registered person.  Employers will need to check the identity of the individual by looking at documentation such as a passport or driving licence and will then be able to verify the registration numbers belongs to that individual.
Is it a requirement that the Head sign off checks or can this be done by someone else? 
The Head can delegate the identity checking and completion of coversheet to somebody they are confident is trained and competent. 

Where job status has changed during the application process, is there a requirement to recheck? 

The information that is provided by the police will differ depending on the post and level of responsibility and contact with vulnerable groups.  Therefore if the nature of the post changes at any time then a further CRB check may be required. The Safe Staffing Team will advise on specific cases.
Will there be training for admin staff regarding ISA processes?

We are currently looking at providing this training and should issue confirmation of the details of this shortly. 
What is the requirement for CRB checks for 14-19 year olds on work experience in a school? 
If the student is studying at a different school to the one where they will be undertaking the work experience AND the placement will last for 15 days or more then a CRB check is required.
How will ISA registration affect parent volunteers? 

If they fall under the frequency criteria of the scheme then they would need to be registered. Governors will also need to be registered in future as this is a designated post as identified by the ISA. Existing governors will be included in the roll out and will be required to register when they renew their term of office (NB this will depend on the current review of the VBS).
Will the checks for volunteers be free in all cases? 
No. All CRB checks will be subject to the Safe Staffing Team admin fee of £16.50. Additionally the Criminal Records Bureau levy their £36 fee for all those where the individual is benefiting from coming in to the school. So for example somebody who wishes to gain experience or to help decide if they would like to become a teacher will not be classed as a volunteer. The CRB view is that the individual is gaining experience so is not an actual volunteer even if they are not being paid. The CRB will not charge a fee for a true volunteer such as a parent helper.
Does another CRB check need to be done for those attending residential trips? 
It depends what role the individual was originally checked for. However If they were checked for a teacher role then no extra check is required.  In other cases schools should contact the Safe Staffing Team directly for advice.
Would a SCR score of 92.6% give a school a certain grade from OFSTED?
No.  OFSTED's grading will depend on a variety of factors not just the Single Central Record.  All schools should aim for a score of 100% on their SCR as this will ensure that OFSTED will not be able to find any faults with the records.
