	HERTFORDSHIRE COUNTY COUNCIL

	CHILDREN, SCHOOLS & FAMILIES

	MODEL JOB DESCRIPTION


TITLE OF JOB:
LAUNDRESS/ SEAMSTRESS

LOCATION:

SCHOOLS

GRADE:

HB
1
PURPOSE OF YOUR JOB.

To provide a regular supply of washed and ironed clothes/linen for the clients of the Unit.  To similarly provide a supply of bed linen for ‘sleep-in duty’ staff.  To perform various repairs to clothes/furnishings requiring repairs.
2
MAIN AREAS OF RESPONSIBILITY

a) To maintain a high standard of cleanliness and orderliness in the Central Laundry.

b) To provide laundry service/facilities for those residents at the Unit who are unable to perform such duties for themselves.

c) To operate the central washing and drying equipment and to report any malfunction of the said equipment.

d) To perform repairs, alteration or fittings of clothing for clients

e) To similarly perform various repairs to domestic furnishing materials within the unit

f) To contribute to a working environment which supports equal opportunities and anti-discriminatory practice for staff and for service users in accordance with HCC policy.

3
ORGANISATION CHART

Headteacher 

Designated Manager

Laundress

4
SUPERVISION


Day to day supervision by manager/supervisor or as necessary.

5. JOB CONTEXT

To provide a Laundry Service for the clients of the Unit

6
CONTACTS


Unit Manager and Staff


Clients


Contractors

7
KNOWLEDGE, EXPERIENCE AND TRAINING


No specific qualifications required.


Basic understanding of health & safety procedures

8
PROBLEMS AND DECISIONS

Various problems may a rise e.g. breakdown of equipment, i.e. washing machine.  Problems would be reported to the Line Manager and advise that an outside contractor should be contacted.

9
FINANCE AND RESOURCES
No responsibility for any staff

10 PHYSICAL EFFORT


Lifting and carrying clothing and wet laundry

11 WORKING ENVIRONMENT

12
ADDITIONAL INFORMATION

It is not always possible to define completely the duties and responsibilities attached to posts and some variations may be necessary from time to time.

