Changing over to the new gatekeeper

In order to begin using the new system there are a few small changes you need to make. These are simple and should only take a few minutes of your time.


The changes are as follows:

1. Create a new E164 number following the new pattern (see below.)
2. Register your end-point, including the new e164 number, with the new Gatekeeper.

3. If you use JVCS, update your JVCS registration with the new E164 number details.

4. Test your new settings.

As every system is different, we cannot provide detailed instructions for all types of end-point. However, most have a similar set-up and so these generic instructions should help.

1. Create a new E164 number

The new e164 numbers are similar to the old ones, but the middle section of the number will change. Therefore, please follow these steps to create your number:

a. 0044 (for the UK)

b. 03021 (for Hertfordshire – this is the only part that is changing)

c. 1 (this is your organisation type – a school)

d. XXXX (your 4 digit DfES school number)

e. 101 (this is the 3 digit number you choose. We recommend starting at 101 and moving up, so your second system could end with 102 etc.)

Therefore an example E164 number for a school in Hertfordshire would look like this:

0044 03021 1 XXXX 101
2. Register your endpoint (including this new number) with the new Gatekeeper.
Usually your system will have a ‘settings’ or ‘options’ menu and within this there may be a section referring to ‘H323’ or ‘Gatekeeper.’ This may be well be a subgroup of the ‘network’ settings or suchlike. In this section there will be spaces for the e164 number and the Gatekeeper’s IP address.
You should choose to ‘specify’ the Gatekeeper, or have it set to ‘manual.’ (not ‘Auto’) The address of the Gatekeeper is now as follows:

172.16.1.81

It is not usually necessary to state a port number for this address, but if you are asked it is 1719.

Once you’ve changed the e164 number and Gatekeeper address, save/apply your settings and reboot your video conferencing endpoint if necessary.
3. If you are registered with JVCS, log in to JVCS and update your details with your new e164 number (this will not be necessary if you are not a JVCS user.)
4. Now test your new system settings.
You can test your equipment by dialling our test number: Herts VC Service 0044 03021 1001 (or short number 1004 from within Herts once you are registered to the new gatekeeper.) You will see your own image broadcast back to you on this number. 
If you are a JVCS member you can also use the automated JVCS-Check service, which is available once you have logged in to the JVCS booking service:

http://www.jvcs.ja.net/cgi-bin/vcng/welcome.cgi 

The new Hertfordshire MCU (Multipoint Control Unit) number is 0044 03021 3333. (or short number 79 from within Herts, when registered to the new gatekeeper.) You can also use this number as a test, to see the automated MCU menu. This MCU is designed to allow you to set up conferences with more than 2 participants. 
As with the previous Gatekeeper, if your video conferencing system supports encryption, this should be turned off.

Please be aware of the Video Conferencing Safety Guidance and Acceptable Use Policy advice on the HGfL: 

http://www.thegrid.org.uk/learning/ict/technologies/videoconferencing/guidance.shtml 


If you need technical support when making these changes, please contact the Video Nations Helpdesk on 0845 084 3020 or support@videonations.com








If you need technical support when making these changes, please contact the Video Nations Helpdesk on 0845 084 3020 or support@videonations.com











