Ofsted newsletter Schools and Inspection 2nd March 2010 - Inspecting bullying

‘Bullying is behaviour, usually repeated over time that intentionally hurts another individual or group, physically or emotionally.’ DCSF

When bullying is not properly dealt with, children’s education can be disrupted. They may be frightened or angry and their self-confidence may be damaged, making them less likely to succeed. For some young people it can lead to serious distress and long-term damage to their social and emotional development. The law places a range of duties on local authorities and schools to try to prevent bullying. For example, teachers must ‘promote the general progress and well-being of individual pupils and of any class or group of pupils assigned to them, which includes ensuring as far as possible that pupils are free from bullying and harassment.’

Certain groups and individuals are particularly vulnerable to being bullied. A national survey by Mencap, for example, found that eight out of ten children with a learning disability had been bullied and six out of ten had been physically hurt. Racist bullying can be defined as behaviour that ‘makes a person feel unwelcome, marginalised, excluded, powerless or worthless because of their colour, ethnicity, culture, faith community, national origin or national status’ (DCSF). All public bodies have a duty to eliminate discrimination on the basis of disability or race, which includes tackling bullying.

Research by Stonewall reported that 65% of lesbian, gay and bisexual pupils had been bullied in school. Ninety five percent of secondary school staff and three quarters of primary school staff reported hearing the phrases ‘you’re so gay’ or ‘that’s so gay’ in their schools. Eight in ten secondary school teachers and two in five primary school teachers reported hearing other insulting homophobic remarks such as ‘poof’, ‘dyke’ and ‘queer’.

In a report by the Children’s Rights Director, Looked After Children spoke of the bullying they had experienced. They noted that bullying is likely to happen where there is no staff supervision, including break times.

Cyberbullying is an increasing problem, particularly for secondary schools.

Implication for inspectors:

Ofsted’s survey work and DCSF guidance both emphasise the need for a systematic approach to tackle bullying of any kind: 'Bullying can only be stopped through a combination of prevention and response. Preventative work is ongoing and sustained. Bullying is unlikely to be prevented or reduced without following a coherent approach.' DCSF. The school’s effectiveness in tackling bullying is part of the judgements on safeguarding, the extent to which pupils feel safe, behaviour, and the effectiveness of the boarding provision.

Inspectors might consider:

.. Does the school have a clear policy for preventing and dealing with all different types of bullying? Is there evidence that this policy works?

.. How are incidents recorded? Are the actions taken also recorded, with any further follow up? Does this indicate a systematic approach?

.. How is bullying or any related behaviour such as name-calling, dealt with in lessons (school’s evidence and observations)?

.. Is there adequate supervision of pupils at break-times, lunchtimes, around the corridor?

.. Is behaviour which could cause harm or be part of bullying (name-calling, pushing, teasing) challenged by all staff at all times, including in passing? How do pupils respond?

.. How are pupils involved in creating an anti-bullying culture?

.. How are parents involved?

.. What actions does the school take to prevent and tackle cyberbullying?

