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Secure Access to School ICT 
Systems using VPN Technology

VPN Installation – Request Form

If you are planning to take up the offer of VPN (Virtual Private Network) access to your school network you may be interested in purchasing the services of School IT Systems Support (SITSS) technical expertise for the initial installation.


What this service includes:

· Collection of school equipment if required (from school only)

· Installation and configuration of the VPN client onto the school device using school user credentials
· Testing of the VPN client & SIMS access using school user credentials

· Delivery of school equipment if required (to school only)

Prerequisites:

· Have applied for VPN access for your school via Chris Seviour
http://www.intra.thegrid.org.uk/eservices/technical/staff_vpn.shtml
· Have a school owned device (laptop, PC, etc), running Windows XP Professional with Service pack 3 installed or Windows 7 Professional
· The device must already access SIMS successfully within the school if it is going to be used to access SIMS data outside school

Limitations:

· SITSS will complete the installation and test VPN access to the school network at Hertfordshire County Council offices at Robertson House, Stevenage.  This proves the installation and settings on the school owned device are all ok, but does not guarantee the VPN connection will work at the home of the member of staff.  

· If the VPN fails at home the user will need to deal direct with their Broadband provider to see if there are any modifications to enable the VPN to operate successfully.
· The VPN should only be used through a wired connection to the broadband router.

· SITSS will need the device for up to 3 working days to complete the work.
Cost: 

The cost of installing the necessary file and testing at Robertson House, Stevenage is £124.

Collection and / or Delivery of the device from a school location is charged at £25 each way or you may arrange to do this yourselves.

If you wish to purchase this service please complete the form overleaf, and return to:

Katie Pomeroy
SITSS Support Officer
Hertfordshire County Council
2nd floor, Robertson House, SROB220
Six Hills Way, Stevenage
Herts, SG1 2FQ
Or Fax for the attention of Katie Pomeroy on 01438 844936

School name:






 School number
School VPN nominated contact:
Contact telephone:
Email: 
(Please note that for security reasons, SITSS will only communicate with official school email accounts)

Application for VPN access has been requested with Chris Seviour

Yes / No 
(delete as appropriate)

I confirm the devices used for VPN access will be school owned and used in accordance with the data security policies of the County Council.

Signed:







    Date:
Head Teacher
Doc Ref: XXXX
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