9. Support Contract

9.1 Checking Your Contract

Your school will have received an individual statement of charges for their
contract based upon their chosen level of support (an annotated sample
statement is included). It is very important that you check this statement and
return a signed copy, indicating any changes that you wish to make. If, after
sending in your return, you change your mind and wish to increase or reduce
your purchased service level this must be received in writing.

To ensure fairness across all schools the charges for various elements of your
SITSS contract are based on the pupil numbers in your school (taken from the
January 2008 School Census).

9.2 The Contract Explained

Secondary Schools

Schoot IT Systemns Supporty SITSS (SIMS) Support/Telephone Help-Line
@M,_,,.W,mm@hmm@mm,w“ Here you will see the different differentiated
1"”"*’1‘“""‘5"*""'“3"5**""”‘&'2“"9" SIMS support packages and the relevant cost

Herts:-School-(000 based on the number of pupils at your school.

CAPITA (SIMS) Licence & Maintenance
Required if running SIMS .net.

e

Cenerser Diacerip cien

NWew Difftventiated Sarvice =y
et amices Telephone Support

Details of add-on elements to the contract

(included as part of a larger contract).
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Nursery and Primary Schools
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SITSS (SIMS) Support/Telephone Help-Line
Here you will see the different differentiated
SIMS support packages and the relevant cost
based on the number of pupils at your school.

CAPITA (SIMS) Licence & Maintenance
Required if running SIMS .net.
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Telephone Support
Details of add-on elements to the contract
(included as part of a larger contract).

Anti Virus

We now charge per instance for McAfee anti-
virus. You will see the number of machines you
have (admin/curric) and the total cost.

Canerser Diacerp civn 1 ! "
New Djfferentiated Service]
St i C
! s .
A/

T
Tee b Chzes \
“ ¥

Equipment Repair Contract & Network Support
Contract

This shows the total of each of these contracts.
A breakdown of this price can be found on your
Hardware and Network contract pages.
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Hardware Page All Schools (where applicahle)

Equipment Repair

School IT Systems Support Details of PCs and back up devices covered on
your equipment repair contract are included here.
Please check that serial numbers are correct.
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Service Level Code
A key to service level codes is included here for
your information.
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Network Page All Schools (where applicable)
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' ' Details of cost of servers under ServerCare.
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The price of your network package is split
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Server Service Level Code
In brackets you can see the server service level.
A key to service level codes is included under
""""""" this for your information.
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