19. Network Support - Advice and Guidance
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19.1 Network Commissioning and Design
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19.2 Managing your Network

Important information to be aware of when considering how best your
network may be managed and supported
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19.3 Questions to ask potential support providers
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e Have they attended appropriate training courses?

Do they have previous, positive experience of your
particular type of network operating system?

e Do they understand the way that new software should be
installed?
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19.4 Network - Hardware support
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20. Intro to Network Enhanced Support & Managed
Service
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20.1 SITSS - Bronze network support
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20.2 Bronze + ATSS
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20.3 SITSS - Silver network support
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20.4 SITSS - Gold network support
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20.5 SITSS - Platinum network support

I ! ¥ L]
> L]
E/Z#&A* ! L]
I
1 ! !
¥ CC
e < ! : 18 * 3:15hr visits
21 * 3:15hr
L] & L *
e < : 20 * 3:15hr visits
24* 3:15hr
L] & L] *
e < : 25 whole day visits
!
! *
: L] 0
. | 1 1
. L
| | *

School IT Systems Support



20.7 What you get - Middle/Secondary
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To find out more about our enhanced network support packages
please go to the SITSS web site on the Hertfordshire Grid and
download the ‘Net Supp packages’ & ‘Details of Net Manager Tasks
documents. (See appendix for reference details)

#ll

School IT Systems Support



21. Network Service Costs

21.1 Cost - Nursery and Primary Network Support

Bronze + Bronze Silver Gold Platinum

ATSS $
One Server 1&-"DG 1 *-&%H ID-"$$ 1$-"""H 1H-#%)
Two Servers 1&-G)& 1°-G'"D ID-GG™ 15-D$D IH-)"#
Three Servers 1&-HG& 1 *-H#D I1D-H%" 1$-))D I H-%##

|
?J A 3 4 J< ¢
- 1 1
- 1
¥ 1 7 J Al##HH < - ID#$
- 1&#" . J< 1&D)

15) *

Optional (T&R) Server Cover (Additional to above prices )

Additional
Server
(Database
Server)

1#GH 1#GH 1#GH 1#GH 1#GH

Plugins 1G$ 1G$ 1G$ 1G$ 1G$

KL ! 1 1

Admin Server / Database Server
(sole server under contract with 1GH#G
SITSS) Telephone and Remote

1 >

It is important that servers are covered by a hardware support contract in
case of faults after the warranty has finished.

SITSS Servercare Hardware
Support is available on RM and 1$D"
Dell machines per server (subject
to acceptance by RM/Dell)
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21.2 Cost - Middle School Network Support

Bronze Silver Gold Platinum
One Server 1°-$"$ 1$-#D% 1$-%D" 1#"-$D$
Two Servers ID-"""# 1$-)#D 1)-"""H V##-""#H#
Three Servers I D-&## 15-%&D 1)-$#H | #4-& &
|
?J A 3 4 J< *
- ! !
- L
¥ ! 1#-DD$ < - 1D))
- 1&#" - J< 1&D)
1$) ¥
Optional (T&R) Server Cover (Additional to above prices )
Advanced mm 1#GH 1#GH 1#GH 1#GH
Additional Server 1&°$ 1&°$ 1&°$ 1&°$
(Database Server)
Exchange Server 1$)D 1$)D 1$)D 1$)D
Plugins 1G$ 1G$ 1G$ 1G$

Admin Server / Database Server
(sole server under contract with 1%*$
SITSS) Telephone and Remote

1 >

It is important that servers are covered by a hardware support contract
in case of faults after the warranty has finished.

SITSS Servercare Hardware
Support is available on RM and 1$D"
Dell machines per server (subject
to acceptance by RM/Dell)
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21.3 Cost - Secondary Network Support

Bronze | Silver Gold Platinum T & R only
One ID-&H# | 1#7-%""" 1#H-G)% 1&"'H#
Server A
Two 1 D-%Y%% | 1#D-D&G 1&"-7)% 1&)%%
Servers A
Three 1$#4"D | 1#D-)G* 1&"-)## I&H*D ~?
Servers A
L] ?J A

3 4 J< *
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1
I 1&""H# < - I$HG - 1&D)
J< 1&D)
1$) ¥

Optional (T&R) Server Cover (Additional to above
prices )
Advanced 14GH
mm
Additional
Server
(Database 14D)
Server)
Exchange
Server 1363

Plug-ins 1G$
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21.4 Network Telephone and Remote only service

Admin Server / Database Server
(sole server under contract with 1% $
SITSS) Telephone and Remote

1 >

It is important that servers are covered by a hardware support contract
in case of faults after the warranty has finished.

SITSS Servercare Hardware
Support is available on RM and 1$D"
Dell machines per server (subject
to acceptance by RM/Dell)
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21.5 Visit Grid - Service comparison -

Bronze + Bronze Silver Gold Platinum
ATSS
Primary C-&
M ; % : "WS$ ) - TS ) - TS #% - "WHS
Primary
M H: "W#%3$ #S "W &t "W
Middle
M % : S ) 1 WS % : "WHS$ &" 1 WS
Middle
M #& - WS #% - S &D : "W$
Secondary
M % : "WHS$ 1 H#& &$
Secondary
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(Please note part of this service is now
part of the SIMS service levels for
schools choosing the Advanced
service).
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Bronze + Bronze

ATSS

Silver

Gold

Platinum
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22. Additional Network Services
22.1 CC3 Package Creation
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22.2 Bespoke Service
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22.3 SITSS requirements when taking on a NEW network for support
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