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10. Management Information Systems (MIS) Support 
 
10.1 Introduction 

 
SITSS provides support and leadership to schools in the development of their 
Management Information System (MIS) and the development of a whole 
school information management strategy.  SITSS work closely with Capita 
(SIMS), and Serco (Facility).  Our team of highly trained MIS Consultants are 
able to provide advice in the planning and implementation of further 
developments within your management information system.   
 
Service delivery is based on school phase and user level.  Please see the 
appropriate section for your school phase.   Special schools should select the 
appropriate phase based on their need to use either the functionality of 
Examinations or Timetabling. 
 
10.2 All Schools - Management Information Systems 

 
Schools now use ICT more widely, and have higher expectations of support. 
In addition, the MIS Best Value Review recommended that greater support 
should be provided for schools to maximise their use of ICT.  
 
We now offer differentiated support to ensure that schools’ current and 
expanding needs for ICT support are met now and in the future.  Those needs 
include: 
 

• An ever increasing demand for, and on, data to support School 
Improvement and provide evidence to improve individual pupil 
achievement; 

• Access to a wider range of support that covers the increased 
functionality available within MIS and its extended use across the 
whole school and across multi agencies to address the Every 
Child Matters agenda; 

• Addressing the changing context of Extended Schools and 
Children’s Centres and 14 – 19 Developments; 

• Access to improved user group support through seminars and 
software updates to influence MIS development; 

• New support for the introduction of learning platforms to develop 
learning and teaching; 

• Meeting the demands of a new DCFS  “School Workforce” 
Census return 

. 
We have therefore devised differentiated support packages to provide the 
necessary support provision needed at user level, based on the schools’ 
requirements. 
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10.3 Consultancy 

 
SITSS MIS consultants are available to provide consultancy visits to your 
school.   These visits may be for example to: -  
 

• help you to self evaluate the use of your MIS system 
• talk to your senior leadership team about the implementation of a new 

area of your MIS system 
• work with a group of staff to design your assessment and reporting 

system 
• help to support the on going creation of your school timetable 

 
 
10.4 On-site Training 

 
SITSS MIS consultants are available to provide on-site training visits to your 
school.   These visits may be for example to: -  
 

• provide ‘one to one’ training for school administrators, where a suitable 
SITSS training course is not available 

• provide on site training to teaching staff in the use of lesson 
registration, behaviour and achievement management, detention,  
awards and reporting 

• design specific reports as required by the school:::.. 
 

::.and many other visit topics. 
 
To request a consultancy or an on-site visit, please telephone the SITSS 
Helpdesk on 01582 830310 option *5 or e-mail sitss.mis@lea.herts.sch.uk 
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11. Primary Schools – Management Information Systems 
 
11.1 Primary school - Advanced 

 
As an advanced data user, schools will have unlimited access to the SITSS 
MIS Support Helpdesk as well as free access to all user groups, software 
updates and seminars.  The software updates and seminars will enable 
schools to make good use of new functionality within their MIS.  Managed 
SIMS upgrades are included within this service.   For full details of cover see 
the comparison grid. 
 
11.2 Primary school - Basic 

 
As a Basic data user, schools will have a pre set number of calls to the 
SITSS MIS Support Helpdesk as well as discounted charge for attending 
user groups, software updates and seminars.  The software updates and 
seminars will enable schools to use new functionality within their MIS.  For full 
details of cover see the comparison grid. 
 
 
11.3 Cost of Services 

PRIMARY NURSERY and 
SPECIAL schools NOT 
using Examinations or 
Timetable 

Annual Licence and Maintenance charge 

CAPITA (SIMS) licence 
and maintenance 
(Required if running SIMS) £2.28 per pupil PLUS £249 per school 

Please note that for 2008/09 the licence and maintenance has been calculated 
on a per pupil per school basis.  Pupil numbers will be billed based on your 
2007/08 School Census pupil numbers. 

 
SITSS Support / Helpdesk 

Number of pupils in 
school 

< 101 101 - 
200 

201 – 
350 

351 – 
400 

>400 

Basic Level Support* £135 £230 £270 £335 £360 
Advanced Level Support*  £165 £280 £330 £405 £470 
PAYU Helpdesk Incident*$ £56 
Optional      
Capita Dinner Money,  
Maintenance & Support 

£348 

* Schools that do not have our remote support will be levied an additional 20% 
charge. 

$ A discount to this price may apply subject to the MIS contract purchased 
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11.4 Comparison Grid – What is available from each service 

 
SIMS Support Grid for Nursery and Primary Schools 

(Also applicable to Special schools that do not have external examinations or a need for a 
school timetable) 

 

Primary Schools  
Basic level Advanced 

Data User 

• Access to SITSS helpdesk for support with; 
SIMS core pupil data 
Reporting System Manager 
SENCO Attendance 
Returns (DCSF, QCA & CSF – including Key Stage 
returns) 

• Support integrating SIMS with Microsoft Office 
• Support with HCC / CSF on-line data collections, for 

example Timesheets and SOLERO  
• Support with Hertfordshire Learning Platform (migration 

of & queries with MIS data) 
• Advice and guidance related to Data Protection, 

Freedom of Information and Fair Processing  

 
 
 

�* 

 
 
 

� 
 
 

• Termly secretary user groups � 
Discounted 

Charge 

� 

• Access to SITSS helpdesk for support with SIMS 
Personnel 
Admissions 
Achievement & Behaviour management 

� � 

• On-site MIS technical support (excluding training and 
consultancy) �# � 

• Assistance with how to use and develop the following 
areas: 
Assessment Manager 
Performance Analysis 
Profiles 

� � 

• Managed SIMS Upgrades (subject to being configured to 
SITSS Standards) 

� � 

• Access to software updates & seminars to develop 
school’s use of functionality 

� � 
• Guidance & support regarding possible inappropriate 

use of ICT (equipment and Internet) 
• eProfiles & RaiseOnLine technical support & guidance 

� � 
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Key: 
�  Included 
�#  Pre-agreed on-site support 
�*  Pre-agreed number of incidents.  A PAYU rate £39.20 (which 
represents a 30% discount on the standard PAYU charge) is charged for each 
incident over this number. 
�   Not included within this contract, however schools that purchase this 
contract receive a discounted PAYU rate of £39.20 (which represents a 30% 
discount on the standard PAYU charge). 
� This service is available at daily consultancy prices.  Please call the 

SITSS Helpdesk for information. 
 
 

12. Additional Primary MIS services 
 
 
12.1 SIMS - Database Maintenance Service 

 
This service is provided on an ‘ad-hoc’ basis where nursery/primary schools 
may find themselves without a school administrator for a short period of time.  
It is available on request and a quotation will be supplied based on an 
estimated number of days consultancy required. 
 
 
 
Pupil database preparation and maintenance services – Primary & Special 
Schools.  This option does not show in your school contract – for details please call the SITSS 
MIS helpdesk and ask for Maralyn Pomeroy or e-mail maralyn.pomeroy@hertscc.gov.uk 
 
Price examples <- 100 

Pupils 
100 – 200 
Pupils 

200 - 300 
Pupils 

300 + 
Pupils 

 
Pupil Database 
Maintenance 
Nursery, Primary 
& Special 
 

 
Equivalent 
to 1 day 
per year 
less 
10% 

discount 

 
Equivalent 
to 2 days 
per year 
less 15% 
discount 

 

 
Equivalent 
to 2.5 days 
per year 
less 20% 
discount 

 
 
 
 
 
 
 

 
 £495 £935 £1,100 

Price on 
application 
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12.2 Capita Dinner Money  

 
Software updates and telephone support via the Helpdesk for Primary and 
Special Schools. 
 
Capita Dinner Money provides the school with an auditable dinner money 
system by:  

• Recording the collection of dinner money and generating banking 
forms.  

• Producing kitchen statistics broken down into meal types.  
• Producing the necessary kitchen statistics for Hertfordshire Catering.  

 
• Producing statements for children listing all daily actions and monies 

credited, producing a current balance. 
 
12.3 Cost of the service 

 

Capita Dinner Money 

(Licence Maintenance & Support) 

Primary, Middle & Special Schools  

 

 
 

£348 

 
 
 
12.3.1 Schools wishing to purchase Capita Dinner Money as a NEW 
installation 

 
Over 330 Hertfordshire schools are finding this software offers excellent value 
for money and is central to the administration and collection of dinner money 
within their school.  
 
A school may purchase a new licence for this software at any time, along with 
the appropriate training course.  Details of how to purchase and cost can be 
provided on request.  Please contact SITSS Helpdesk 01582 830310 *5 or e-
mail sitss.admin@lea.herts.sch.uk and mark it for the attention of Helen 
Colliss. 
 
Important, please note that this is a Capita product and as such will only 
integrate with Capita SIMS.net software. 
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13. Middle schools – Management Information Systems 
 
 
13.1 Middle schools - Advanced  

 
As an advanced data user schools will have unlimited access to the SITSS 
MIS Support Helpdesk as well as free access to all user groups, software 
updates and seminars,  The software updates and seminars will enable 
schools to use new functionality within their MIS.  Managed SIMS upgrades 
are also included.    For full details of cover see the comparison grid. 
 
13.2 Middle school - Basic 

 
As a Basic data user schools will have a pre set number of calls to the SITSS 
MIS Support Helpdesk as well as discounted charge for attending user 
groups, software updates and seminars,  The software updates and seminars 
will enable schools to use new functionality within their MIS.  For full details of 
cover see the comparison grid. 
 
13.3 Cost of Services 

 

MIDDLE schools  Annual Licence and Maintenance charge 

CAPITA (SIMS) licence and 
maintenance (Required if 
running SIMS) 

£2.28 per pupil PLUS £498 per school 

Optional: - Lesson Monitor(If 
using and payable to Capita 
Education Services – 
Hertfordshire special rate 

£350 

Please note that for 2008/09 the licence and maintenance has been calculated on 
a per pupil per school basis.  Pupil numbers will be billed based on your 2007/08 
School Census pupil numbers. 
(The licence cost for the purchase of Lesson monitor is available on request) 
 

SITSS Support / Helpdesk 

Number of pupils in school <=400 >400 
Basic Level Support* £335 £360 
Advanced Level Support*  £405 £470 
Optional 
Lesson Monitor 

£250 

PAYU Helpdesk Incident*$ £56 

Capita Dinner Money,  
Maintenance & Support 

£348 

* Schools that do not have our remote support will be levied an additional 20% charge. 
$ A discount to this price may apply subject to the MIS contract purchased 
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13.4 Comparison Grid SIMS Support Grid for Middle Schools 

 
Middle Schools  

Basic level Advanced 
Data User 

• Access to SITSS helpdesk for support with 
 SIMS core pupil data 
 Reporting System Manager 
 SENCO Attendance 

Returns (DCSF, QCA & CSF – end of Key 
Stage) 

• Support integrating SIMS with Microsoft Office 
• Support with HCC / CSF on-line data collections, for 

example Timesheets and SOLERO  
• support with Hertfordshire Learning Platform 

(migration of & queries with MIS data) 
Advice and guidance related to Data Protection, 
Freedom of Information and Fair Processing  

�* � 

SIMS Administrator User groups � 
Discounted 

Charge 

� 

• Access to SITSS helpdesk for support with  
 Timetabling (Nova T4 & T6) 

Personnel 
Admissions 

 Achievement & Behaviour Management 

� � 

SIMS System Manager Seminars � 
Discounted 

Charge 

� 

• On-site MIS technical support (excluding training 
and consultancy) �# � 

• Assistance with how to use and develop the 
following areas:  

  Assessment Manager 
 Performance Analysis 
 Profiles 

� � 

• Managed SIMS Upgrades (subject to being 
configured to SITSS Standards) � � 

• Access to software updates & seminars to develop 
school’s use of functionality � � 

• Guidance & support regarding possible 
inappropriate use of ICT (equipment and Internet) 

• RaiseOnLine technical support & guidance 
 

� � 
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Key: 
�  Included 
�#  Pre-agreed on-site support 
�*  Pre-agreed number of incidents.  A PAYU rate £39.20 (which 
represents a 30% discount on the standard PAYU charge) is charged for each 
incident over this number. 
�   Not included within this contract, however schools that purchase this 
contract receive a discounted PAYU rate of £39.20 (which represents a 30% 
discount on the standard PAYU charge). 
� This service is available at consultancy prices.  Please call the 
SITSS Helpdesk for more information 
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14. Secondary schools - Management Information Systems 
(Also applicable for Special schools that have external examinations and / or need for a 
school timetable) 

 
14.1 Secondary - Advanced 

 
As an advanced data user schools will be assigned a SITSS Account 
Manager and have unlimited access to the SITSS MIS Support Helpdesk as 
well as free and unlimited access to all user groups, software updates and 
seminars.  The software updates and seminars will enable schools to use new 
functionality within their MIS.  Advanced data users will also receive support 
for Lesson Monitor and EMA, on-site MIS technical support (excluding 
training and consultancy) and have fully managed SIMS upgrades.  For full 
details of cover see the comparison grid. 
 
14.2 Secondary - Intermediate 

 
As an intermediate data user schools will have unlimited access to the 
SITSS MIS Support Helpdesk as well as free and unlimited access to all 
user groups, software updates and seminars.  The software updates and 
seminars will enable schools to use new functionality within their MIS.  
Intermediate data users will also receive on-site MIS technical support 
(excluding training and consultancy).  For full details of cover see the 
comparison grid. 
 
14.3 Secondary - Basic 

 
As a Basic data user schools will have a pre set number of calls to the SITSS 
MIS Support Helpdesk as well as discounted charge for attending user 
groups, software updates and seminars,  The software updates and seminars 
will enable schools to use new functionality within their MIS.  For full details of 
cover see the comparison grid. 
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14.4 Cost of Services 

 

 

SECONDARY and Special 
Schools using Examinations 

or Timetable 
Annual Licence and Maintenance charge 

CAPITA (SIMS) licence and 
maintenance (Required if 
running SIMS) 

£2.60 per pupil PLUS £996 per school 

Lesson Monitor(If using and 
payable to Capita Education 
Services – Hertfordshire special 
rate) 

 
n/a £1795 

per school 

EMA n/a £170 
Please note that for 2008/09 the licence and maintenance has been calculated on 
a per pupil per school basis.  Pupil numbers will be billed based on your 2007/08 
School Census pupil numbers. 

 
SITSS Support / Helpdesk 

Number of pupils in school 
<450 450 - 

750 
751 - 
1000 

1001 - 
1300 

>1300 

Basic Level Support* £515 £670 £825 £940 £1060 

Intermediate level support £660 £845 £1005 £1150 £1325 

Advanced Level Support*  
Including Lesson monitor 

£1015 £1560 £1725 £2075 £2250 

Lesson Monitor additional 
charge for telephone support 
(for schools without Advanced 
level support) 

£250 

PAYU Helpdesk Incident*$ £56 

Timetable Consultancy £5500 
* Schools that do not have our remote support will be levied an additional 20% charge. 

$ A discount to this price may apply subject to the MIS contract purchased 
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14.5 Comparison Chart 

 
SIMS Support Grid Secondary Schools  

(Also applicable for Special schools that do have external examinations and / or need for a 
school timetable) 

Secondary Schools  

Basic 
level 

Inter- 
mediate 

Advanced 

• Access to SITSS helpdesk for support with 
 SIMS core pupil data 
 Reporting System Manager 
 SENCO Attendance 

Returns (DCSF, QCA & CSF – including 
End of Key stage) 

• Support integrating SIMS with Microsoft 
Office 

• Support with HCC / CSF on-line data 
collections, for example Timesheets and 
SOLERO  

• Support with Hertfordshire Learning Platform 
(migration of & queries with MIS data) 

Advice and guidance related to Data Protection, 
Freedom of Information and Fair Processing  

 
�* 

 
� � 

• Access to SITSS helpdesk for support with  
Timetabling (Nova T4 & T6) 
Options  
Personnel 
Examinations Admissions 
Achievement & Behaviour Management 

�* � � 

SIMS System Manager Seminars 
� 

Discounted 
Charge 

� � 

• On-site MIS technical support (excluding 
training and consultancy) �# � � 

• Assistance with how to use and develop the 
following areas:  

 Assessment Manager 
 Performance Analysis 
 Profiles 

� 
 
� 
 

 
� 
 

• Assistance with how to use and develop the 
following areas: 

 Lesson monitor 
Education Maintenance Allowance (EMA) 

� � 
 
� 
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Secondary Schools  

Basic 
level 

Inter-
mediate 

Advanced 

• Managed SIMS Upgrades (subject to being 
configured to SITSS Standards) � � � 

• Unlimited access to software updates & 
seminars to develop school’s use of 
functionality 

� � � 
• SITSS Account Manager: 
o Work in partnership with your Senior 

Leadership team to develop your school’s 
use of MIS for School Improvement and 
exploit best value from your investment 

o Ensure your MIS System Manager has full 
access to MIS developments  

o Opportunities to discuss / influence future 
developments of MIS 

o Improved data sharing to meet 14-19 
developments 

o Support in how MIS can be employed to meet 
the needs of  Extended Schools and 
Children’s Centres 

o Support and development to improve data & 
information flows for pupil transition 

o Ensuring your school can meet new MIS 
needs as they arrive 

� � � 

• Guidance & support regarding possible 
inappropriate use of ICT (equipment and 
Internet) 

• PAT/RaiseOnLine technical support & 
guidance 

� 
 
� 
 

 
� 
 

 
Key: 
�  Included 
�#  Pre-agreed on-site support 
�*  Pre-agreed number of incidents.  A PAYU rate £39.20 (which 
represents a 30% discount on the standard PAYU charge) is charged for each 
incident over this number. 
�   Not included within this contract, however schools that purchase this 
contract receive a discounted PAYU rate of £39.20 (which represents a 30% 
discount on the standard PAYU charge). 
� School wishing to purchase this service will be charged at the 
standard consultancy rates.  Please call the Helpdesk for more information. 
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15. Additional Services for Secondary schools 
 
15.1 Timetable Construction Service 

 
SITSS has an ‘ad-hoc’ consultancy service, designed to assist schools with 
the construction of their timetable, where no timetable ‘expertise’ exists within 
your school. 
 
There are two solutions 
 

1. Take advantage of our Timetable Construction Service 
2. Train members of your staff, either by attending a course at the 

Hertfordshire Development Centre or booking on-site training 
 
The second option is the one we would expect most schools to use, but we 
are able, if needed, to construct a timetable for you.  We can also provide 
support to your Timetabler with solutions to timetabling difficulties. 
 
15.1.1Cost of the service 

  

£5500 

The initial cost for a single site secondary 
school would be 10 days worth of 
consultancy, which may increase 

depending on the complexity of your 
timetable, and your school providing 
accurate timetabling requirements 

throughout the whole of the process. 

Please remember you can also 
book on site consultancy 

£82 per hour 
or 

£550 for a day. 
 
When implementing the ‘Timetable construction service’ - the School 
must provide 
 

• A member of senior management with responsibility for Curriculum 
delivery will need to be available in order to act as the liaison between 
the school and SITSS.  There would be a need for 2 or 3 meetings 
onsite initially to discuss information and complete documentation as 
well as continual communication once the process is underway. 

 
• A clear Curriculum plan that has been agreed by the school will need to 

be made available in a clear format. (Help can be made available with 
this if required, as well as help and guidance to producing solutions to 
required structures.) 

 
• A document giving guidelines on how staff are to be deployed.  
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• A set of guidelines which itemise very clearly the restrictions and 
limitations within the plan and any staffing limitations which may have 
an impact on the timetable as it is being constructed.  This should 
include consortium arrangements and any other lessons that have to 
occur at particular times. 

 
• A copy of the current timetable will need to be provided so that base 

data can be established. 
 

• A member of the school’s staff, either a teacher or member of the 
support staff with technical knowledge, will need to be identified who 
can then take responsibility for data transfer during the timetable 
process and throughout the year. This person will also need to be able 
to print out pupil timetables, staff timetables and pupil class lists as 
required by the school.  

 
SITSS will provide 
 

• Documentation for the collection of data 
 

• Regular updates on progress 
 

• A completed timetable before the end of the Summer Term unless 
specific difficulties arise late in the process 

 

• The usual telephone support service which will be available during the 
summer vacation and in the Autumn Term until the timetable is 
stabilised 



 School IT Systems Support 
Technical Support Centre Accredited by the Institute of IT Training 

RM Approved Support Provider 

16 

16. Education Support Centres – Management Information 
Systems 

 
16.1 ESC - Advanced  

 
As an advanced data user schools will have unlimited access to the SITSS 
MIS Support Helpdesk as well as free access to all user groups, software 
updates and seminars,  The software updates and seminars will enable 
schools to use new functionality within their MIS.  Managed SIMS upgrades 
are also included.    For full details of cover see the comparison grid. 
 
16.2 ESC - Basic 

 
As a Basic data user schools will have a pre set number of calls to the SITSS 
MIS Support Helpdesk as well as discounted charge for attending user 
groups, software updates and seminars,  The software updates and seminars 
will enable schools to use new functionality within their MIS.  For full details of 
cover see the comparison grid. 
 
16.3 Cost of Services 

 

 

EDUCATION SUPPORT 
CENTRES 

Annual Licence and Maintenance charge 

CAPITA (SIMS) licence and 
maintenance (Required if 
running SIMS) 

£2.28 per pupil PLUS £249 per school 

Optional: - Lesson Monitor(If 
using and payable to Capita 
Education Services – 
Hertfordshire special rate) 

£250 

EMA £170 
Please note that for 2008/09 the licence and maintenance will be calculated on 
the number of pupils on roll as at 31st March. 
(The licence cost for the purchase of Lesson monitor is available on request) 

 
SITSS Support / Helpdesk 

Basic Level Support* £335 
Advanced Level Support*  £405 
PAYU Helpdesk Incident*$ £56 

Capita Dinner Money,  
Maintenance & Support 

£348 

Optional: 
Lesson Monitor 

£250 

* Schools that do not have our remote support will be levied an additional 20% charge. 
$ A discount to this price may apply subject to the MIS contract purchased 
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16.4 Comparison Grid SIMS Support Grid for Education Support Centre 

 
ESC  

Basic level Advanced 
Data User 

• Access to SITSS helpdesk for support with 
 SIMS core pupil data 
 Reporting System Manager 
 SENCO Attendance 

Returns (DCSF, QCA & CSF – end of Key 
Stage) 

• Support integrating SIMS with Microsoft Office 
• Support with HCC / CSF on-line data collections, for 

example Timesheets and SOLERO  
• support with Hertfordshire Learning Platform 

(migration of & queries with MIS data) 
Advice and guidance related to Data Protection, 
Freedom of Information and Fair Processing  

�* � 

SIMS Administrator User groups � 
Discounted 

Charge 

� 

• Access to SITSS helpdesk for support with  
 Timetabling (Nova T4 & T6) 

Personnel 
Admissions 

 Achievement & Behaviour Management 

� � 

SIMS System Manager Seminars � 
Discounted 

Charge 

� 

• On-site MIS technical support (excluding training 
and consultancy) �# � 

• Assistance with how to use and develop the 
following areas:  

  Assessment Manager 
 Performance Analysis 
 Profiles 

� � 

• Managed SIMS Upgrades (subject to being 
configured to SITSS Standards) � � 

• Access to software updates & seminars to develop 
school’s use of functionality � � 

• Guidance & support regarding possible 
inappropriate use of ICT (equipment and Internet) 

• RaiseOnLine technical support & guidance 
 

� � 
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Key: 
�  Included 
�#  Pre-agreed on-site support 
�*  Pre-agreed number of incidents.  A PAYU rate £39.20 (which 
represents a 30% discount on the standard PAYU charge) is charged for each 
incident over this number. 
�   Not included within this contract, however schools that purchase this 
contract receive a discounted PAYU rate of £39.20 (which represents a 30% 
discount on the standard PAYU charge). 
� This service is available at consultancy prices.  Please call the 
SITSS Helpdesk for more information 
 

  


