10. Management Information Systems (MIS) Support

10.1 Introduction
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I Special schools should select the
appropriate phase based on their need to use either the functionality of
Examinations or Timetabling.

10.2 All Schools - Management Information Systems
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10.3 Consultancy

10.4 On-site Training
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11. Primary Schools — Management Information Systems

11.1 Primary school - Advanced

# unlimited access
. " free access #
I
" I Managed
SIMS upgrades I $
!
11.2 Primary school - Basic
- # pre set number
: " discounted charge
# !
I'$

11.3 Cost of Services

PRIMARY NURSERY and
SPECIAL schools 3%

% Annual Licence and Maintenance charge

CAPITA (SIMS) licence
and maintenance

(Required if running SIMS) £2.28 per pupil PLUS £249 per school

Please note that for 2008/09 the licence and maintenance has been calculated
on a per pupil per school basis. Pupil numbers will be billed based on your
2007/08 School Census pupil numbers.

SITSS Support / Helpdesk

Number of pupils in <101 101 - 201 - 351 - >400
school 200 350 400
Basic Level Support* B.?= B77< B7C< B??= B?D<
Advanced Level Support* B.D= B7>< B?7?7< B/<= B/C<
PAYU Helpdesk Incident*$ B=D
Optional | | \ |
Capita Dinner Money, B2/>
Maintenance & Support )
1] 7<E
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11.4 Comparison Grid — What is available from each service

SIMS Support Grid for Nursery and Primary Schools

Special schools & &
Primary Schools
Basic level Advanced
Data User
-3 %
2 $tH | $0 J
" v v
; K $ 8 #
& %L-— %
: L
16
2 #
$ $
v v
2
% v
-
% 8 & \/ M \/
+ x v
N 6 \/
* ! x v
o ! x v
6
1 % L |

School IT Systems Support




ANLNAN
==

?<E

x
W

PN

PN

PN

12. Additional Primary MIS services

12.1 SIMS - Database Maintenance Service

PN

B?117<

B?117<
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Pupil database preparation and maintenance services — Primary & Special

Schools. 0
" 8 I A P
Price examples <-100 100 - 200 200 - 300 300 +
Pupils Pupils Pupils Pupils

Pupil Database Equivalent | Equivalent | Equivalent
Maintenance to 1 day to 2 days | to 2.5 days
Nursery, Primary per year per year per year
& Special less less 15% less 20%

10% discount discount

discount
£495 £935 £1,100
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12.2 Capita Dinner Money

# !

12.3 Cost of the service

Capita Dinner Money

L | £348
Primary, Middle & Special Schools

12.3.1 Schools wishing to purchase Capita Dinner Money as a NEW
installation
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Important, please note that this is a Capita product and as such will only
integrate with Capita SIMS.net software.
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13. Middle schools — Management Information Systems

13.1 Middle schools - Advanced

unlimited access
: " free access #

I Managed SIMS upgrades
!

pre set number

; " discounted charge
# #
I'$
!
13.3 Cost of Services

MIDDLE schools Annual Licence and Maintenance charge
CAPITA (SIMS) licence and

maintenance (Required if £2.28 per pupil PLUS £498 per school

running SIMS)

Optional: - Lesson Monitor(If
using and payable to Capita
Education Services —
Hertfordshire special rate

£350

Please note that for 2008/09 the licence and maintenance has been calculated on
a per pupil per school basis. Pupil numbers will be billed based on your 2007/08
School Census pupil numbers.

(The licence cost for the purchase of Lesson monitor is available on request)

SITSS Support / Helpdesk

Number of pupils in school <=400 >400
Basic Level Support* B?7?= B?D<
Advanced Level Support* B/<= B/C<
Optional _

Lesson Monitor B7=<

PAYU Helpdesk Incident*$ B=D

Capita Dinner Money, B2/>
Maintenance & Support ]
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13.4 Comparison Grid SIMS Support Grid for Middle Schools

Middle Schools

Basic level | Advanced
Data User
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14. Secondary schools - Management Information Systems
Special schools & & K

14.1 Secondary - Advanced

SITSS Account
Manager unlimited access ; "
free and unlimited access #
|
I
Lesson Monitor and EMA, on-site MIS technical support &
fully managed SIMS upgrades! $
|

14.2 Secondary - Intermediate

unlimited access
; " free and unlimited access
# !
I
on-site MIS technical support
& I $

!
14.3 Secondary - Basic

" pre set number
; " discounted charge
# #
I'$
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14.4 Cost of Services

SECONDARY and Special
Schools using Examinations

or Timetable

Annual Licence and Maintenance charge

CAPITA (SIMS) licence and

maintenance (Required if
running SIMS)

£2.60 per pupil PLUS £996 per school

Lesson Monitor(If using and

payable to Capita Education n/a £1795
Services — Hertfordshire special per school
rate)

EMA n/a £170

Please note that for 2008/09 the licence and maintenance has been calculated on
a per pupil per school basis. Pupil numbers will be billed based on your 2007/08
School Census pupil numbers.

SITSS Support / Helpdesk

o <450 450 - 751 - 1001 - | >1300
Number of pupils in school 750 1000 1300

Basic Level Support* B=.= BDC< B>7= B1/< B.<D<
Intermediate level support BDD< B>/= B.<<= B..=< B.?7=
Advanceldi Level Support B < = B.=D< B.C7= B7<C= B77=<
Lesson Monitor additional
charge B7=<
PAYU Helpdesk Incident*$ B=D
Timetable Consultancy B==<<
i 7<E !
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14.5 Comparison Chart

SIMS Support Grid Secondary Schools

Special schools & & K
Secondary Schools
Basic Inter- Advanced
level mediate
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Secondary Schools
Basic Inter- Advanced
level mediate
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15. Additional Services for Secondary schools

15.1 Timetable Construction Service

15.1.1Cost of the service

£5500 &

£82

£550 !

When implementing the ‘Timetable construction service’ - the School
must provide
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SITSS will provide
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16. Education Support Centres — Management Information

Systems

16.1 ESC - Advanced

16.3 Cost of Services

unlimited access

free access #

' Managed SIMS upgrades
!

pre set number
discounted charge
#
I'$

EDUCATION SUPPORT
CENTRES

CAPITA (SIMS) licence and
maintenance (Required if
running SIMS)

Optional: - Lesson Monitor(If
using and payable to Capita

Education Services — £250
Hertfordshire special rate)
EMA £170

Please note that for 2008/09 the licence and maintenance will be calculated on

the number of pupils on roll as at 31% March.

(The licence cost for the purchase of Lesson monitor is available on request)

SITSS Support / Helpdesk
Basic Level Support* B?7?=
Advanced Level Support* B/<=
PAYU Helpdesk Incident*$ B=D
Capita Dinner Money, B2/>
Maintenance & Support )
Optional: _
Lesson Monitor Br=<
0 <E
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Annual Licence and Maintenance charge

£2.28 per pupil PLUS £249 per school




16.4 Comparison Grid SIMS Support Grid for Education Support Centre

ESC
Basic level | Advanced
Data User
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