Safe Backup
Restoring the CFR Upgrade zipped file through the Safe Backup
Save the CFRUpgrade.zip onto your desktop 
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Click on the Safe Backup icon
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Click on Restore Archive
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Find the desktop (or where you saved the file to)
Highlight the file (CFRUpgrade)

Click on Open

You will then see 2 files 

At the bottom right of the screen there is a tick in Restore using folder names

This tick MUST be removed        
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Click on Restore Entire Archive
These files need to be placed in:-
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K:\RM CFR Assistant  (See below if you don’t have a K drive)
BIN
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Click on OK
Click on Yes to all to replace existing files
This has now placed the 2 files in the correct place and you can now open CFR.

Log in using user name ADMIN and password KEYS

You will then be taken to the RM Website.

Just close this screen down and there will be a message telling you that CFR file needs reformatting. Click on YES

If you work on a standalone computer and do not use the K Drive your files need to be placed:
C\Program Files\RM Management Solutions\RM CFR Assistant\BIN
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