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Included in this Bulletin:

VERY IMPORTANT
Must be done before the year end process
· CFR Upgrade
	Financial Systems Helpline                                        
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CFR Upgrade

Unfortunately this upgrade has just come through and is absolutely unavoidable.

The changes to CFR are in the submitted output file, which I will not be able to change on your behalf.
I have tried to make it as pain free as possible:-

There is a zipped file named CFRUpgrade.zip on the grid
http://www.thegrid.org.uk/info/traded/financial/products/index.shtml#RMUpgrade
Save this file onto your Desktop or My Documents for instance.
This file needs unzipping through the Safe backup and the two files within the zipped file need placing in K:\RM CFR Assistant\BIN (if you are networked)

 If not networked

C:\Program Files\RM Management Solutions\RM CFR Assistant\BIN

Say yes to overwrite all of the files.
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When you log in for the first time after the upgrade you will see the RM Website, just close this down and you will see a message saying to Reorganise.

Click on Yes 

If you are unsure of any of the above procedures please contact the

Helpline ( 01992 555713 Option 2
Or

email (  : keys.fsshelpdesk@hertscc.gov.uk
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