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Appendix B


Guidance Notes

Allergens and Food Intolerance

1.  For standard generic allergen menus the AL1 Form (Appendix A) and medical evidence must be completed and passed to Food Development Officer (Sarah Baldwin) BEFORE Hertfordshire Catering provides the child with a meal.

2. For more complicated allergen requirements the medical evidence must be passed to the Food Development Officer prior to the meeting with parents/carer.  Food Development Officer will then produce a menu.

3. All assessments to be carried out by the Food Development Officer and not the Area Manager.

4. Any Head Teacher or parent having a problem or issue with the above decision should be referred to Head Office.  

5. REMEMBER:  THIS IS TO PROTECT THE CHILD AS WELL AS OUR STAFF
6. Ensure that the AL1 Form and the menu is completed correctly.  The more information that we have, the better, in order to cover our liability.

7. Ensure that each page of the menu is signed by the Parent/Carer.

8. If the allergy is life threatening, it is important to remember that the correct procedure is that the meal should ONLY be served by the Cook Manager.

9. Changes should NOT be made to the menu for a pupil with an allergy or food intolerance without consulting the Area Manager and having written confirmation from the parent.
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